
Specialist advice and
training case study

Overview:
Premier Water Solutions 10 Ltd were asked though their membership with the Cornwall Community Flood Forum 
whether we would consider providing specialist advice and training to Cornwall Council via their bid application to 
obtain grant funding for a new pathfinder project.
In Sept 2019, the Department for Food and Regional Affairs (DEFRA) awarded Cornwall Council the contract to 
identify what blocks were in place with increasing the uptake of property flood resilience (PFR) for domestic and 
business owners across the South West (SW) in the SW PFR Pathfinder Project (completed in Sept 2021).
Premier Water Solutions 10 Ltd undertook a baseline study to identify what PFR was already being used in the study 
area and provided all training for the Cornwall Community Flood Forum and Devon Partnership Trust training events 
(eight in total) and the climate vision-led business climate and PFR champions workshops.
As a result Premier Water Solutions 10 Ltd now regular provides PFR training for most statutory authority community 
events and undertakes the design and installation of PFR products across the south west, for clients including small 
residential properties through to large business such as South West Water.   

This involved:
•	 Understanding the limitations and benefits of PFR and the need to change people’s 

mindsets to accept that climate change will make the risk of flooding more severe 
in the future

•	 Embracing and adopting the new 6 steps within the code of practice for PFR – 
CIRIA C790

•	 Educating professionals on the need to have PFR designed, specified, installed and 
maintained by approved contractors 

•	 Advising homeowners and business owners on what insurance products are 
available with and without PFR fitted 

•	 Ensuring that all staff within Premier Water Solutions 10 Ltd understand 
how to undertake the hazard and risk assessment; building assessment and 
product specification using kite marked or BS 851188 products; installation and 
maintenance after service

•	 Advising on the need for community emergency plans  

For further information on our services, please visit www.premierwatersolutions.co.uk

Conclusion:
Premier Water Solutions 10 Ltd is now the expert and industry leader for 
designing and fitting PFR products in Cornwall and is regularly asked to attend 
community, conference and statutory authority events to promote the use of 
PFR. 
The SW PFR pathfinder was awarded the Climate Resilient Places Award on June 
8, 2022, at the prestigious Flood and Coast Excellence Awards 2022. This award 
recognises projects and programmes that improve place-based resilience to the 
future impacts of extreme weather on communities, infrastructure and assets 
and we are thrilled to have been part of the team to win this award.   

INSTALLATIONS

& 

Premier Water Solutions 10 Ltd has more than 20 years of experience in the wastewater industry and have 
the skillset to assist from the very beginning at the planning stage right through to complete installations.


